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• Safety fi rst!

• Before starting any job, gather the equipment and chemicals necessary to do the job. Follow label for dilutions - more is not better. Match 

 your fl oor pad to the task. 

•  Line the bucket with liner before pouring in sealer/fi nish or restorer. 

• Do not apply fl oor fi nish with a temperature less than 45°F, as this can cause powdering. When it is hot and humid expect longer drying time. 

• Tacky fl oors need more time to dry or more air movement. 

• If fans are used to dry the fi nish, do not point the fan directly onto the fl oor.

• Always use separate mop heads for different applications. 

• Soak new mop heads prior to applying fi nish. 

• Stop dirt at the door; use fl oor mats. 

FLOOR CARE
FLOOR CARE TROUBLESHOOTING GUIDE

Cause

Not enough coats applied to achieve proper fi lm build-up.

Stripping residue left on fl oor not properly rinsed before applying 

fi nish.

Dirty equipment used to apply fi nish (mop, bucket, wringer).

Applied, additional coats of fi nish before previous coat was dry.

Floor dirty.

Improper dilutions of cleaner.

Solution

Scrub, rinse and apply additional coats (maintain 4 to 6 coats).

Strip, properly rinse, and apply new fi nish.

Strip, properly rinse, and apply new fi nish.

Strip, rinse and reapply fi nish.

Clean fl oor and rinse thoroughly, use a restorer and burnish to 

bring back gloss.

Always measure chemicals. Excess residue can cause dulling.

Poor Gloss
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Cause

Pad is too aggressive.

Floor too cold to apply fi nish.

Floor not properly rinsed before applying fi nish.

Fans used to force fl oor fi nish to dry too quickly.

Factory fi nish not stripped off of new tile before coating.

Burnishing a fi nish not designed for high-speed maintenance.

Solution

Match pad to the fi nish.

Do not apply when temperature is less than 45°F.

Top scrub and recoat.

Never point fans directly at fl oor fi nish. Aim upward for air circulation.

Strip, rinse and reapply fi nish.

Match the fi nish to the proper maintenance procedures. Top 

scrub and recoat.

Powdering

Cause

New cotton mop used to apply fi nish before soaking.

Damp mopping with dirty water.

Excessive dirt ground into the fi nish.

Buffi ng pads contain dirt and fi nish accumulations.

Cleaning chemicals not properly diluted.

Oil treated dust mops leaving residue.

Applying fl oor fi nish to a dirty fl oor.

Build-up around the edges.

Solution

Soak new mop head thoroughly. Top scrub and recoat.

Always change water frequently. Top scrub and recoat.

Use mats and runners. Top scrub and recoat.

Always use clean pads. Top scrub and recoat.

Always follow recommended dilution. Top scrub and recoat.

Top scrub and recoat.

Strip, rinse and reapply fi nish.

Do not recoat edge every time.

Discolored (Yellow or Brown)
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Cause

Dry or dust mopping too infrequently. Too much dirt on the fl oor.

Not enough fl oor fi nish.

Not scrubbing or buffi ng often enough.

Alkaline residue.

Pad is too aggressive or not aggressive enough.

Floor fi nish is too thick form excessive recoating.

Solution

Dust mop frequently.

Top scrub and recoat.

Follow a scheduled maintenance program.

Rinse thoroughly after use of high product.

Match pad to the fi nish. Always turn pads frequently.

Top scrub and recoat.

Scratching and Scuffi ng

Cause

Applied additional coats of fi nish before previous coat was dry.

Dirty equipment used to apply fi nish (mop, bucket, wringer).

Floor fi nish frozen or stored in extreme heat.

Heat, high humidity and or poor air fl ow.

Floor fi nish applied over factory fi nish on new tile. 

Contaminated fi nish was put back into container.

Finish too thick.

Floor not properly rinsed before recoating.

Solution

Strip, rinse and reapply fi nish.

Strip, rinse and reapply fi nish.

Strip, rinse and reapply new fi nish.

Strip, rinse and reapply new fi nish.

Strip, rinse and reapply fi nish.

Do not save leftover fl oor fi nish, dispose of it. Strip, rinse and re-

apply new fi nish.

Apply each coat evenly and thin to medium. If coat is applied too 

thick, dry buff with a blue pad.

Top scrub and recoat.

Streaks


